IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent of: Gold 



Customer Number: 000027683 



Serial Number: 09/595,715 

Filed: June 16, 2000 

For: Telecommunications Network 

Having a Switch Equipped with an 
IVR Provisioning/ Monitoring 
System 



Confirmation Number: 3565 
Patent Number: 6,937,701 
Issue Date: August 30, 2005 
Attorney Docket Number: 22171.1 



REQUEST FOR CERTIFICATE OF CORRECTION 
UNDER 35 use 254 

Mail Stop Certificate of Correction Branch 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Applicant hereby request a Certificate of Correction to correct mistakes in the above- 
identified patent as set forth on the attached form PTO/SB/44. 

Since the mistakes were incurred through the fault of the Patent and Trademark Office, 
no fee is necessary. 

Respectfully submitted. 



Date: H OSC^C^^^ 

HAYNES AND BOONE, LLP 
901 Main Street, Suite 3100 
Dallas, Texas 75202-3789 
Telephone: 214-651-5533 , 
Facsimile: 214-200-0853 



David L. McCombs 
Registration No. 32,271 



I hereby certify that this correspondence and any corresponding 
filing fee is being transmitted via the Electronic Filing System 
(EFS) Web with the United States Patent and Trademark 
Office on the date indicated below. 



ayle Conner / 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
erthe Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO : 6,937,701 
DATED : Augsut 30, 2005 

Barry Gold 



INVENTOR(S) 



It is certified that error appears in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 

Column 6, line 59, the number "11" should be replaced with "16-1". 
Column 9, line 7, the word "CALLS" should be replaced with "CALLP". 
Column 9, line 64, the number "11" should be replaced with "16-1". 
Column 10, line 3, the word "UVR" should be replaced with "IVR". 
Column 15, line 45, "audibiization" should be replaced with "audibilization". 



MAILING ADDRESS OF SENDER: PATENT NO. 6,937,701 

David L. McCombs, Esq. 



Haynes and Boone, LLP No. of additional copies 

901 Main Street, Suite 3100 

Dallas, TX 75202 | N > Q 

This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection Is estimated to take 1 0 hour to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case Any 
"LT/l?" 'h^t '"h""' °l 'A^^ ''°m''o''T '° '=°'"P'*'® suggestions for reducing this burden, should be sent to the Chief Information Officer, 

U.b. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
VA2231™ ^5^^°°"^^^^ Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, 

:e in completing the form, call 1-800-PTO-9199 and select option 2. 
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